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Fault ReporƟng for Philip Morris Retail Displays in Morrisons Retailer / Stores. 

 

Using Chrome as your web browser go to hƩps://pmi.plboscar.co.uk 

Please note this is a web portal not a downloadable app. 

 

 

 

 

 

Version: v6 Issued 07.05.24 

Support is hand at pmi@theplbgroup.co.uk 
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Entering the Faults Portal 

 Click on the “Existing User button”.  

 Should you experience any technical difficulties reporting a fault click “Manual Fault for where to email 
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Log In to Faults Portal 

Your login credenƟals will be issued under separate communicaƟon. 

 Enter your supplied username in the “LOGIN” field. 

 Enter your supplied password in the “PASSWORD” field. 

 Click Log In 
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ReporƟng a Display Fault 

   Click on “Report New Fault” 

   * Fault History will be covered further in the manual 
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ReporƟng a Display Fault conƟnued 

 Enter the Contact Name of person recording the fault 

 Enter the Contact Telephone number of person recording the fault 

 Enter the Contact Email of person recording the fault 

 Click Continue Button 

*These details should come up prefilled aŌer first entry 
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Fault Fixture AllocaƟon by Retailer / Store 

The system will search to see which Philip Morris displays are currently assigned your / Store. 

There will be 3 possible scenarios. Each process is listed separate below in the manual. 

1. All known Philip Morris displays allocated to store appear on the portal for selecƟon. 
 

2. Store Philip Morris Display does not appear in allocated list, the Retailer can add from the 
known Philip Morris display range list. 
 

3. Store Philip Morris Display does not appear in allocated list or in the Philip Morris display 
range to add. The Retailer can upload image of their display.  
This is flagged as an “unknown” Philip Morris display on the system and the Philip Morris 
maintenance team will follow the required process to verify and add to the system. 
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1. All known displays allocated to store appear on the portal for selecƟon. 

The system will idenƟfy known allocated units to the Retailer. 

If the display in your store is not already allocated, please go to No2 in manual. 

To remove a display not displayed in your store but showing as allocated please go to No4 in manual. 

   Scroll down and select the display with a fault. 
 

Please note each display must be reported as a separate entry.  

This is because if two or more displays have faults, for example the second may need addiƟonal 
parts, it can be reported the first fixed and that record can be reported as complete and the second 
awaiƟng parts.  
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1. All known displays allocated to store appear on the portal for selecƟon …ConƟnued 

 Select from the drop down list the part of the display with the fault 

 *An image of the relevant part will appear underneath with any note to help 

 Select form the cascading list below the description of the faulty part 

 *An image of the relevant part will appear underneath with any note to help 

 Add as much detail as possible in the “Further Fault Description Comments” 

 Select Yes or No to advise if a) Security Issue b) Trade Impacting c) Health a& Safety Issue 

 Upload / Take Photo – close up or relevant image to identify the fault 

 Click Continue 
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1. All known displays allocated to store appear on the portal for selecƟon …ConƟnued 

 If the summary information does not seem correct you can go back to amend  

 If the summary information is correct click “Send Fault Request” 
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1. All known displays allocated to store appear on the portal for selecƟon …ConƟnued 
 

 Your fault is now logged and will be resolved as soon as possible. You will be returned to the “Report a New 
Fault” screen should you have additional faults, simply repeat the process. 
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2. Store Display does not appear in allocated list; the Retailer can add from the known display 
range list. 

 

   Scroll to the bottom and click the orange button “If your unit is not shown above Click Here” 
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2. Store Display does not appear in allocated list; the Retailer can add from the known display 
range list …ConƟnued 

 Scroll to the bottom and select the display not previously allocated to your store, once this selection 
is complete this unit will be automatically allocated to your store. 

 Once you select the appropriate display continue to enter from page 8 to complete 
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3. Store Display does not appear in allocated list (1 above) or in the display range to add (2 
above). The Retailer can upload image of their display.  

This is flagged as an “unknown” display on the system and the maintenance team will follow 
the required process to verify and add to the system. 

 If you have not been able to find your unit allocated and have gone to scenario 2 and still cannot find 
your unit. Scroll to the bottom and click “If your unit is not shown above Click Here” 
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3. Store Display does not appear in allocated list (1 above) or in the display range to add (2 
above). The Retailer can upload image of their display …ConƟnued 

 

 Click “Upload / Take Photo” Add the image of your display previous not identifiable. 

 Once uploaded the image will appear. You can rotate image or delete and reload if image is unclear. 

 Click “Continue”.  Continue to enter from page 8 to complete 
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4. To remove a display not displayed in your store but showing as allocated. 

 Click “Do Not Have This Unit” button on the display you wish to remove.  
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4. To remove a display not displayed in your store but showing as allocated…ConƟnued 

 Click “Please confirm that this unit IS NOT in your location” 
If If not correct click “Cancel this operation” 
 Another confirmation screen will pop up to confirm, click “Yes to Remove”  or you can cancel. 
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5. User Manual. 

 Click “Retailer Manual” to view PDF  guide 

 Click “Video Manual” to view video guide 
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5. A user manual can be downloaded, print or accessed on devise…ConƟnued 

 

 Scroll bar to view user manual pages. 

 Download User Manual. 

 Print User Manual. 
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6. Fault History 

 After you have logged in as described in page 3, click “Fault History” 
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6. Fault History  ...ConƟnued 

 

 Drop down list to select list to status type, make selection then click “Apply/Filter” Blue button 

 Text search any data on screen 

 Change number of records on screen 

 Sort field headers by clicking on header text 

 Click orange button for summary of a fault and to add additional communication to the team 
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6. Fault History  ...ConƟnued 

 

  Summary Information will appear in pop up screen, you can add name, number and message to continue any 
communication specifically about a fault. 

 Click Orange “Send Email” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


